


What iIsPregd?

Prestel isthefirst of anew kind of instant
information service. A system smpleand
cheap enough to be used by anybody.

Prestel iscurrently being used by
thousands of customersin Britain and
overseas, large businesses, samdl firms,
schooals, colleges, farms, hotel s, high street
shopsand in agrowing number of private
homes. They find Prestel aquick and very easy
way to get theinformation they need every day,
aswell asoffering powerful two-way
communications.

An adapted television set and an ordinary
telephonelinelink Prestel customersto an
enormous range of computer-held information.
Tocal up an item from the thousands available

you simply pressthe numbered buttonsona
keypad thesize of apocket caculator. No
complicated codesarerequired.

Theinformation on Prestel isorganisedin
'pages—apageis ascreenful of information.
Assoon asyou ask for aparticular page, the
computer sends it instantly down the telephone
line and it appears on the screen of your set.

Prestel can store hundreds of thousands of
pages but finding the information is easy. There
are specia index pageson Prestel to helpyou,
and a so printed directories. Y ou can learn how
to usethe systemin afew minuteswithout any
special training.

Theinformation on Prestel is supplied by
hundreds of independent organisations caled




Information Providers. Theseincludewell-
known nameslikethe Financid Timesand
British Rail plus many new organisations set up
to exploit the new medium and providea
variety of information services, some of them
amed at specialised business customers, others
of more general use.

Information Providers arein direct contact
with the central computer and edit their pages
to keep them continually up-to-date. Prestel is
therefore an important medium for fast-
changing information likeforeign exchange
rates, the availability of airline seats, or the
latest sportsresults. It can also of coursebring
you company resultsand analys's, commodity
prices, thelatest news, detailed guidestothe
countries of theworld, office spaceto rent,
theatre and cinemaguides, and more.

Prestel isa2-way system

With itsvast range of topics, Prestel can be
thought of asan el ectronic publishing medium.
But Prestel's interactivity makes it something
morethanthat. Aswell asreceiving
information, users can send messages both to
each other on aspecia computer, andto
Information Providers using Response Pages.

Thesedlow youto order goodsviaPrestel,
book ahotel room or reserve aseat at the
theatre.

Thedialoguesthat can be carried on
between the user and the computer make
Prestel apowerful means of communication.
Salesmen who work from home can keep
up-to-date with head office and key intheir
ordersdirectly. Travel agentscan make
bookings and order supplies of brochures from
holiday companies.

Business can also set up private information
networkson Private Prestel, keeping their
pages confidentia to selected users.

The network of Prestel computers covers
the mgjor centres of population. Most UK users
can get Prestel onaloca telephone cal without
expensivetrunk chargesor privatelines. But if
you liveoutsidetheloca cal areaof aPrestel
computer, you can of courseget through on the
STD or internationa telephone networks.

Viewdataand Teetext

Prestel isaviewdata system operating over
thetelephonelines. It isdifferent from
broadcast Tl etext systemslike Ceefax and
Oraclebecauseitisfaster, hasmuch more
information and allows the user to send aswell
asreceiveinformation. Prestel does of course
cost more.



W hat information ison Presd?

The Information Providers (1Ps) on Prestel,
specidigsintheir ownfidd, areentirely
independent organisations. They rent pages
from British Telecom, which operatesthe
serviceand providesindex pages. ThelPshave
compl ete editorial freedominhow they use
their pages and what they chargefor them.
With hundreds of providers and many
thousands of pagesthereisthereforean
enormous variety of information available.

Some | Ps, such asthe Consumers
Association, with its Prestel version of Which?
magazineand Viewtel 202 withitselectronic
newspaper, offer information of interest to the
publicat large.
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Other I Psprovide servicesaimed at
particular groups of people or organisations,
such astravel agencies, farmers, importers and
exporters, hoteliers, estate agents, lawyers,
tradersin commoditiesand foreign exchange,
advertising agencies, the racing fraternity and
local newspapers.

Prestel isfast becoming part of theevery
day working life of these usersbecauseit
providesthem with essential factsthey need in
their jobs. The number of these specialised
information servicesisgrowingdl thetime.
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Many IPsam their information services at
the businesscommunity asawhole. The
Financia Times, for example, throughits
subsidiary Fintel providesacomprehensive
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range of business news, company information
and economic analysisaswell asmany
specialised financid services.

The Economist concentrates on
authoritative briefing on the countries of the




world, pluskey statisticsfor the businessman
and analysis of current events.

The Stock Exchange hasadirect link from
itsown computer to provide regular updates of
shareprices, whilst | ntercom Videotex pages
areupdated every few minutes. Guinness
Mahon and other leading banks providethe
|atest foreign exchangerates.

CUINNESS MAHON & CO LTD. 01-626 5885

August 26th 1982 10:5Sam

-

7560
£
4.2773
12.0400
4.6973
3.6086
43 .30
8z2.23

i Other exc s 2 Interest rates 10p
3 Update times © Guinness index

Other import organisationsproviding
businessinformation include American
Express, the Central Statistical Office,
Datastream, Dow Jones, Dun and Bradstrest,
Philipsand Drew and The WAl Street Journal.
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Thefirst group of peopletotaketo Prestel
inabigway weretravel agents, and every
-go-ahead agency now usesPrestel severa
timesaday. Thereareover 250 tour operators,
ferry companies and airlines on Prestel
detailing fares, timetables and up-to-date
availability, dl at the pressof abutton. Prestel
savesthe agent valuabletime and money on

long phonecalsand helpshimto givehis
clients abetter and more comprehensive
service.

Most of thetravel informationisavailableto
al Prestel usersand can beinvaluablewhen
planning holidaysand businesstrips. Amongst
theleading names are British Airways, Thomas
Cook, Horizon, Pan Am, P& 0, Qantas, Sedink,
Thomson Holidays, Townsend Thoresen
and TWA.
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Some businesses keep their Prestel pages

confidential by placingthemin Private Prestel.

Thismeansthat only usersnominated by the
owner of the page (that isthe Information
Provider) canlook at those pages. This
effectively givesthem their own private
information system, but without dl the
problemsand costsof running it themselves.

Prestel isahighly selective medium. M ost
customers make regular use of afew pages
giving information that they need every day,
but they aso find Prestel invaluablefor
information which they only need occasionally:
railway timetables, weather forecasts, film and
theatre guides, hotel bookings, career and
educational advice, and even quizzesand
games. Therangeisenormousand growing dl
the time.
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How does Pregtd work?

The Prestel user needsjust aset and an
ordinary telephone line.

ThePrestel setisnormally an ordinary TV
with additiond electronicsto alow it to display
Prestel characters and to communicate over
thetelephone. These electronics may either be
fitted in the set or be held in a separate adaptor
which plugsintoanordinary TV set. All sets
and adaptors come with either akeypad or a
keyboard for the user to select information and
send messages.

Thetelephonelineisfitted with asmple
jack socket intowhich the set plugs. This
telephone can of course be used for making and
receiving ordinary calswhen Prestel isnot in
use.

Theuser telephoneshisnearest Prestel
computer just by pressing asingle button on
the keypad. No need to remember atelephone
number or to identify himsaf—each user is
'registered’ on at |east two computers.

The pages of information are linked
together so that each page can lead to other
pages. Working through alogically connected
sequence of index pages, just pressing asingle
digit eechtime, isoften the easiest way of
finding information on Prestel.

Users can aso get straight to any Prestel
page by keying itsfull number which should
appear inthe printed directories. Userscan

Information Provider

PRESTEL
COMPUTER

G{ KOy

INFORMATION
PROVIDER

PRESTEL
AT HOME

also note frequently used page numbers. The
directories describe dl the information
available and are published quarterly. (The
electronicindex pages on Prestel are of course
updated every day).

The Prestel computers are linked together
in anetwork and dl changesto the information
are distributed rapidly to dl the computers
around the country via high-speed links.

I nformation providers can updatetheir pages
at any time either using editing terminals over
normal telephonelinesor with specia links
from their own computers.

Page number

Frame charge

REUTERS

WORLD NEWS ORGAMISATIONM

KEY 1| FOR Commodities prices on world
markets.
All prices on all pages
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How doyou use Prestd?

Whenyou cdl up your loca Prestel
computer thefirst pageyou will seeistheone
that welcomesyouindividualy. You canthengo
ether straight to the page you want or you can
work your way through theindex pages. These
show lists of information headings each with a
number. Assoon asyou key that number,
Prestel sendsyou the pagewiththat topiconit.

Say you areplanning atriptothe USA. You
would start with the General Interest index
page. Amongst the headingsisHolidays,
Transport and Travel, and by keying 4 you get
themain Travel index page. There are probably
several routesto the pagesyou want—oneway
to start isby looking up information about the
US. Pressing 7 takes you to an index of foreign
countries and by choosing from an alphabetic
list youwill get to page 1467.

Depending on your interests, you might
now want to look up key statisticsontheUS
economy, check on standby flight availability
from one of the many airlines on Prestel and
after looking through the hotel savailableyou
might careto book aroomdirectly.

Thelast pageinthesequenceisaresponse
page. All you need tofill inthis'electronic
coupon' arethe normal buttons on your keypad.
The computer inserts your name and address
automatically.

Whenyou havechecked that dl thedetails
are correct, it is sent straightaway to the
Prestel computer whereitis picked up by the
Information Provider.

Response pages can be used for avariety of
messages—reservations, ordering of goods
(with credit card number in many cases),
requests for further information, etc. Prestel
setswith full a phabetic keyboards can send
very detailed communications.
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How much doesPredd cos?

With Prestel you pay for what you use and
nomore. It'snot asingleinformation service,
but hundreds of separate information and
communication services. Soyou are not
charged alarge subscription fee but pay
according to what information you use and
when.

Each cost is separately identifiable: the set,

the computer time, the information and the
telephoneline.

The set

Prestel sets, or adaptorsfor existing TV
sets, can berented or bought from alarge
number of independent suppliers around
the country. Even the most expensive cost
lessthan agood el ectric typewriter, and
adaptors can beobtained for aslittleas
£170.

Computer time

Y ou pay for using the Prestel computers
according to thelength of timeyou are
connected to them. Aswith thetelephone,
thereisasmadll unit chargewhich buysmore
timeat evenings and weekendsthan during
thebusinessday. (Businessusersasopay a
smdll, fixed quarterly charge).

I nfor mation pages

Theinformation charges depend on the
policy of the Information Provider. Hecan
put aseparate price on each of hispagesif
hewishes, and the user's account will be
debited at the price shown on each page
used. Thevast majority of information
pages, and dl index pages, areinfact free.
Theuser will awaysbe advised of the price
of thepagebeforelooking at it.

The computer and information charges are
accumulated on the Prestel computer and
each Prestel customer gets a quarterly bill.

(Hecan aso seehow much heisspendingon
Prestel by looking it up on page 92).

BILL inFORMATION ™

COMPUTER IDENTITY:
12 ENTERPRISE

CURRENT CaALlL

frame charge
time charge

PRESENT BILL
from 01707782 frame charge
till this call time charge

PREVIOUS BILL
from 31703782 f{rame charge
te 01707782 time charge :l 50

VaT WILL BE ADDED TO TIME CHARGE OMLY

Teephonecosts

Telephone costs areincluded in the normal
telephonenbill. For the 62% of the population
who arenow withinloca cdl rangeof a
Prestel computer, the cost will bethat of a
local telephonecall. M oreremote customers
pay theappropriate STD rates. (Thereis
aso asmdl ingalation and rental charge
for the'jack socket' which alowsthe
telephonelineto beused for Prestel).

For precise details of dl current charges, ask
your local Prestel Officefor our tariff sheet.




W hat about thefuture?

Thereisno doubting the enormous potential
of Prestel and other viewdata systems.

El ectroni c information and communication
have already begun to influence the way many
peoplelive. Eventudly, everybody'sworking
and privateliveswill be affected.

Thesmplicity and low cost of viewdata
systemswith their potential for storinglarge
quantities of up-to-date information, available
at the press of abutton, together with their
power and convenience asameans of
communication arewhat makesthem so
important abreakthrough.

Computing power istaken outside the
control of the specialist so that amost anybody
canuseit.

Prestel wasthe world'sfirst viewdata
system. Othershavefollowed bothinthis
country and abroad as part of thegrowth of an
important new industry. Prestel however
remains by far thelargest of these systemsin
terms of breadth and quantity of information
and itsthousands of customers. Itisavailable
now to virtually any telephone subscriber in
thiscountry and to agrowing number overseas.

Prestel isalso developing new facilities.
Users can aready |leave messagesfor each
other on one of the Prestel computers. By 1983,
thisElectronic Mailbox will beextended so that
users can employ their local Prestel computer
to send messagesto thelocal computer of any
other Prestel user.

In 1982 amagjor step forward wastaken with
theintroduction of Gateway.

Thisnew Prestel application openstheway
to other computer systems. Prestel users are
now ableto make more use of awholerange of
servicesfrom Information Providers.

They can, for example, book flightsdirectly
on airline computers or holidayswith tour
operators; and will soon beableto check their

account balancesthrough bank computerswith
absolute security. They will probably also be
abletolink up with theviewdatasystems of
other countries.
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Prestel userswill even be ableto dothe
shopping via supermarket computers.
Examinethe choice, check the prices, makea
note of the specia offers and then order the
goods.

That'sjust asample of what Gateway
makespossible. All thissmply by usnga
standard Prestel set linked by phonein the
usua way to aPrestel computer which
switches the user through Gateway to other
computers.

Thentherearedl the extrasyou can attach
to aPrestdl set. Already there'sawiderange of
accessoriesavailable: print out machines, tape
recorders and full alphanumeric keyboards
among them. Pages can be printed at the press
of abutton and the more frequently used can be
stored on ordinary audio cassettes.

The potentia isenormous, but the power of
Prestel is available today. For further
information ring Freefone 2043.



Further information

If youwould liketo know moreabout Prestel and how to obtain sets or adaptors,
ring 100 and ask the operator for Freefone 2043.

If youwant to use Prestel outsidethe U.K. please contact: —

Prestel Enquiries, Prestel, Temple Avenue, London EC4Y OHL.

If you areinterested in becoming an Information Provider, pleasewriteto: —
Information Provider Services, Prestel, Temple Avenue, London EC4Y OHL.
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